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AGENDA

Ground rules

· This meeting is not a forum for individual complaints and single issues
· We advocate open and honest communication 
· We will be flexible, listen, ask for help and support each other
· We  will demonstrate a commitment to delivering results as a group
· Silence indicates agreement – speak up, but always through the chair
· All views are valid and will be listened to
· No phones or other disruptions
· We will start and finish on time and stick to the agenda.

1. Welcome and introductions.

2. Chair elected last meeting – Mr Bill Tankard.

3. Review ideas from last meeting.

4. Questions for proposed questionnaire.

5. Introduction of health checks for “well people”.
